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You must be connected to the printer before you open your documents to print.

If you can not print a pdf or if all printers look offline. Please close down the document, make sure the
cable is connected and open your document again.
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CHECK WHICH PRINT QUEUE IS ACTIVE
DELETE OLD PRINT QUEUES

>> Step 1: Left click on ‘Start/Windows' button (bottom left hand corner) e

>> Step 2: Left click on ‘Settings'

>> Step 3: Left click on ‘Devices' in ‘Settings'

Windows Settings

yst Eg Devies || [ Phone twe Personalisation
= U @ &
colours
b y

= Ac [CO G: 1.
= A S ol S e

feotwes  workoherpeople o Mede o contmst

Search Priva S
/O E} i ([ 92 o4

bbbbbb

>> Step 4: Under 'Related Settings’ (on the right) Left click on ‘Devices and Printers'
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>> Step 5: Left click on 'KONICA MINOLTA 4020i' in ‘Devices and Printers'
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>> Step 6: RIGHT click on ‘KONICA MINOLTA 4020i PCL' in ‘Devices and Printers'
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>> Step 7: Left click on ‘Remove device' (menu item)

>> Step 8: Left click on "Yes' in ‘Remove device'

See what's printing
Set as default printer
Printing preferences

Printer properties

Create shortcut
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KOMICA MINOLTA 40201 PCL Manufacturer.  KONICA MINOLTA
Model:  bizhub 40200
Category: Multi-Function Printer
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SETTING PRINTTO 1-SIDED

(Double sided is default)

>> Step 1: Open the document you intend to print
>> Step 2: Left click on ‘File'

PRINT DOCUMENT
>> Step 3: Left click on ‘Print’
= B B E =5

'm) flood

Managed Print Services Page 1 3

00006



>> Step 5: Left click on 'KONICA MINOLTA 4020i' in Ready state
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Printer ' PRINTDOCUMENT

> KONICAMINOLTA 4020i

{ Cogier Sabes om MUFI-PS01. mjfiood b

fieady
MiFlosd Sesure on MIFI-PE01 mifload.je
Reacy

")

Adnbs POR

Ready

Fax

Reacy

HP Lassriet Pro M404M4OS POL-S (V8]
Offine

Kz

A

KGNICA MINOLTA 40201
Ready,

ein) Printer Status

5: Ready
Kuar - Type: KONICA MINOLTA 4020i PCL.
fieady Where: USB003

v B ol
H

Printer ' PRINTDOCUMENT
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Pinter Properties
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For all other issues please see below:
MJ FLOOD SERVICE CALL LOGGING DETAILS

SERVICE - FOR MECHANICAL USE ONLY AVAILABLE MON - FRI: 9.00am - 5.30pm

Report General Service
Report Error Code on device screen

The Local User escalates a call to their local MJ Flood Help-desk as per details below, quoting
nature of hardware call/error, device serial number and specific location.

Servicing: Dublin, Kildare, Meath, Louth,
Cavan, Monaghan and Wicklow
T: 01 466 3600 / E: service_dept@mijflood.ie

Servicing: Westmeath, Longford,
Roscommon, Offaly and Laois
T: 090 647 4479 / E: athlone@mjflood.ie

Servicing: Cork and Kerry
T: 021 435 1122 / E: cork@mjflood.ie

Servicing: Limerick, Clare and Tipperary
T: 061 312 211 / E: limerick@mijflood.ie

Servicing: Galway
T: 091781 080 / E: galway@mijflood.ie

Servicing: Sligo, Mayo, Leitrim and Donegal
T: 071143179 / E: sligo@mjflood.ie

Servicing: Waterford and Kilkenny
T: 051 350 840 / E: waterford@mjflood.ie
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Servicing: Wexford and Carlow
T: 053 914 3323 / E: wexford@mjflood.ie
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