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Introduction
The Comprehensive Information System (CIS) was developed by the MHC to enable users and the
MHC to log in and access data relating to approved centres.

Users require a user account in CIS to access this data. User accounts are created following the
submission of a User Authorisation Form to the MHC by the Registered Proprietor Nominee for the
approved centre to which you require access. To request an account please follow the guidance
available on the MHC website: Comprehensive Information System (CIS) | Mental Health
Commission

NOTE: The CIS system has been optimised for use via Google Chrome. It is recommended that you
always access the system via Chrome.

chrome

This Comprehensive Information System (CIS) Guidance document has been designed to assist users
if they have forgotten their Password. Guidance relating to specific record types is also available on
the MHC website.

The CIS Guidance documents provide answers for most CIS queries that users of the system can
have, and these should be read before contacting the MHC for additional support.
If additional technical support regarding CIS is required, please email cis@mhcirl.ie.
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Forgotten Password
If a person uses CIS only occasionally it is very possible that they may forget their password.

Passwords are not stored by the MHC but rather are stored within the CIS system in an encrypted
format. It is not possible to send a user’s password to them, but a user can instead request a

temporary password from the system.

Click Forgotten Password on the CIS login page.

s

Comprehensive Information System

Username [ |

Password | |

N
mhcC

menta' hea'th commission

Change Password | Forgotten Password | Cookie Usage | Training Materials

You will be prompted to enter your Username and transcribe a Captcha. Click Submit once all
required fields are populated.

= m coimisiin meabhair - shlainte CIS002 - Reset Password (® & PUBLICUSER
N mental health commission

Reset Password

Username

[
Captcha

K GEBO

[

A prompt will appear to screen confirming the creation of the temporary password.

Page 4 of 6



An email has been sent to the registered
account containing a temporary password.

The email should issue immediately from CIS and will list a randomly created unique temporary
password.

Hi,

To reset your password please login with the temporary password below.
Your temporary password is : E7Tx6x3u7

Regards,

CIS team

Mental Health Commission

Copy the temporary password as supplied within the email and enter, along with user’s username on
the CIS login page.

The user will be immediately prompted to reset their password to something they will remember.

Comprehensive Information System

Your Password has expired
Please use the following form to change your password

Username [ |

Password [ |
New Password [ | .
Verify Password | |
== N

coimisiin meabhair - shldinte
| Forgotten Password | Gookie Usage | Training Materials mental heaith commission

Please note that the same password requirements apply that were outlined at account activation.

The password must contain at least 8 characters, one capital letter, one lowercase letter and one
number.

It is possible to reset to a password that was used in the past, excluding the most recently used.
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Further Information

An range of guidance documentation is available from the MHC website here: Comprehensive
Information System (CIS) | Mental Health Commission

For all other queries please email the MHC CIS team on cis@mbhcirl.ie
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