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Introduction 
This Comprehensive Information System (CIS) Guidance document provides guidance material on 
how to view Bed Occupancy in CAMHS Units in approved centres. 

The Bed Occupancy count CAMHS Units view replaces the need for the facility to complete and 
return QSN4: The CAMHS Bed Occupancy Report. 

CIS will calculate the bed occupancy dynamically based on the admission and discharge information 
provided via:  

• Notifications of Admission to CAMHS unit  
• Notifications of Discharge from CAMHS unit  
• Notifications of Changes in Operational Bed Capacity 

The CIS Guidance document that you are reading assumes that you are familiar with how CIS works. 
Additional CIS Guidance documents can be found at this location, which includes some general 
navigation guidance: Training | Mental Health Commission 

 
The CIS Guidance documents provide answers for the majority of CIS queries that users of the 
system can have, and these should be read before contacting the MHC for additional support.  
In the event that additional technical support regarding CIS is required, please contact cis@mhcirl.ie. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mhcirl.ie/resources/training
mailto:cis@mhcirl.ie
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CIS Guidance – View CAMHS Bed Occupancy  
Changes in operational bed capacity notifications should be logged in CIS using page CIS211 – Bed 
Occupancy count CAMHS unit. 

Authorised users should have been granted permissions to the page when their account was 
created. If a user cannot traverse the Homepage Menu option to Notifications-> CIS212 – CIS211 – 
Bed Occupancy count CAMHS unit they may require an adjustment to their user permissions and 
should arrange to submit a new user authorisation form to cis@mhcirl.ie detailing the permission 
changes required. 

• Log in to CIS. 
• Open the menu option Notifications from the Homepage Menus option(s) on the 

left of the homepage. 

 
• Depending on your level of access, you may see some notification types including 

Seclusion and Restraint Notifications listed OR you may also have access to all 
notification types including Death Notiifications, SREs and ECT notifications.  

 

Any member of staff within an Approved Centre can be authorised to notify and submit a Seclusion 
Notification. It is matter for the Registered Proprietor Nominee to decide and delegate. 

mailto:cis@mhcirl.ie
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CIS211 – Bed Occupancy count CAMHS unit 
Clicking on CIS211 – Bed Occupancy count CAMHS unit opens a view with a list showing daily counts 
of occupancy within a CAMHS unit. 

Users will only see records to which they have permission. If they do not have permissions 
associated with a CAMHS unit, they will not see any data here. 

User with permissions to view data for a CAMHS unit will a list of daily summary occupancy data for 
their approved centre which dates back to the first use of CIS data for this purpose or the date of 
first admission to the centre. 

 

The CIS status field is automatically calculated and will report either Under Capacity, At Capacity or 
Over Capacity. 

If a user has permissions to more than one CAMHS approved centre they may wish to filter the 
results by one centre and/or by a specific date. 

 

As with all views the data presented, whether filtered or unfiltered, may be exported for offline 
review.  

The export icon is available at top right of a view and is signified by an arrow pointing downwards: 

  

Clicking the export button will open a Screen Export dialogue to screen which allows for selection of 
export file type – the default is Excel. 
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Click OK to complete the export and the file will automatically download to your device according to 
its settings. On many devices the destination will be the Downloads folder. 
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