
This is Easy to Read information.

Guidance for staff giving mental 
health services to people with 
intellectual disabilities



About the 

Mental Health Commission
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This guidance is from the Mental 

Health Commission, or MHC for short.

The MHC reports on the quality and 

safety of mental health services in 

Ireland.

The MHC makes sure there are high 

standards when people use mental 

health services. 

The MHC makes sure that people’s 

rights are respected.



What is this guidance about?
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Guidance tells you how to do 

something well.

This guidance is for staff working  

with people with mental ill-health  

and intellectual disabilities (MHID).

It is for all mental health settings.

For example, hospitals, community 

houses, services in the community.

The guidance gives clear advice that 

will improve the care each person 

gets.
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The guidance will improve outcomes 

for people that use services.

Outcomes are good changes in a 

person’s life.

It will support families and 

professionals working in mental 

health services.

It may help neurodivergent people 

and people with hidden disabilities.

The guidance is based on research, 

and information from professionals 

and people with lived experience.



Why is the guidance needed?
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The guidance from 2009 is out of 

date.

There is a new law.

This is called the Assisted 

Decision-Making (Capacity) Act 2015.

There are new jobs in the HSE.

There are new ways of working 

called models of service.

There is a stronger focus on rights in 

mental health services.



How can the guidance help?
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The guidance will help staff to:

• Use 9 guiding principles to make 

sure care is rights based,  

inclusive and individual

• Follow laws and protect human 

rights

• Give person-centred care that 

meets each person’s mental  

health needs
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• Support people with MHID to take 

part in their care

• Use clear communication and 

information to guide decisions  

and improve services

• Give better access to services by 

taking away barriers

• Work with other professionals and 

services to give joined-up care. 

This is when organisations work 

together to support a person



7

• Understand their safeguarding 

responsibilities

• Make services better by managing 

and leading them well.



Putting the guidance together: 
important things to think about
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Rules and standards for mental 

health services.

Policies on MHID.

Research on the best ways to 

support people with MHID.

Laws, for example, the Assisted 

Decision-Making (Capacity) Act 

2015.



The 9 Guiding Principles
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The 9 Guiding Principles
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Guiding principles are beliefs about 

the best way to work and make 

decisions.

There are 9 Guiding Principles.

These are explained in this section.



1: Rights-based
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Mental health services care for 

people with MHID in a way that 

supports their rights. 

People are treated equally and with 

dignity.

People are supported to make their 

own choices and decisions.

People are supported to know and 

understand their rights.

For example, to use advocacy 

supports or to make a complaint.  



2: Person-centred care
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Mental health services give 

person-centred supports to people 

with MHID.

Services think about the whole 

person and their wellbeing.

Each person’s likes and  

communication needs are important.

Supports can change to suit a person 

and their needs.

Each person’s lived experience and 

decisions are respected.



3: Communication
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People with MHID communicate in 

lots of different ways.

For example, sounds, speech, body 

language, pictures, signs, iPads, or 

behaviour. 

Each person has the right to choose 

how they want to communicate and 

to be understood.

Staff working with people with MHID 

respect and support their 

communication choices.



4: Care plans
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Care plans are designed for each 

person.

They are clear and accessible. 

Care plans show the person’s goals, 

likes, communication needs and 

support needs.

The person, their parents, carers and 

supporters help to put the care plan 

together. 



5: Accessible services and 
environments
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Accessibility makes sure that people 

with MHID can use mental health 

services. 

Services are easy for everyone to 

find, understand and use.

It is important to think about 

buildings, appointments, transport, 

communication and information.

Mental health services help people 

with MHID to get better.



6: Education and training
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Education and training helps staff to 

deliver safe, rights-based, inclusive 

care. 

It helps teams to be confident 

supporting people with MHID in 

mental health settings.

Staff hear from individuals and 

families about what good support 

looks like.

Training challenges attitudes and 

encourages staff to see things from 

different viewpoints.



7: Organisations working 
together
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People with MHID often rely on 

different organisations for their 

supports.

These organisations support their 

mental health, physical health, social 

care and daily living. 

Organisations work together to give 

the best care and support.

If organisations share information 

about a person, they do this in a safe 

way that follows the law.



8: Safeguarding
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Safeguarding is very important for 

people with MHID.

It protects rights, safety and dignity.

Safeguarding is part of everyone’s 

job, and there should be clear 

safeguarding policies and plans.

Staff only stop a person's movement, 

freedom of choice, or behaviour if it 

is the only way to stop serious harm.

Staff are trained to see the signs of 

abuse, neglect and poor work.

They know the right thing to do 

when this happens.



9: Governance
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Governance means the systems, 

ways of working and behaviours in a 

service.

It is part of how the service runs.

It makes sure that MHID services  

are safe and of good quality.

It supports staff to work in a way 

that is person-centred and supports 

each person’s rights. 

It checks what is working well and 

what needs to improve in the 

service.



This Easy to Read information is from the Mental Health 

Commission.

ACE Communication and Experts by Experience helped to 

put this information together.
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